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NEW REFERRAL SYSTEM 

GP practices now have a new  

e- referral system in place. From today, 

all referrals will be sent electronically 

and patients will now be responsible for 

either adjusting their appointments or 

making their own appointments.  



PATIENTS OVER 75 AND 

URGENT CANCER REFERRALS 

Patients who are over 75 years old or are being 

referred for cancer 2 week referrals, they will 

have their appointment booked for them by the 

secretary at the surgery. They will then be sent a 

text or phoned to come in and collect their 

referral appointment letter, with a date and time 

and hospital of the appointment within 48 hours. 

These patients will not need to do anything 

except go to their appointment. If they need to 

cancel or rebook the appointment, they will need 

to follow the instructions on the letter.  



PATIENTS FOR OTHER 

ROUTINE REFERRALS 

Any patient who is under 75 and is being 

referred routinely, they will have their referral 

sent by the secretary to three hospitals of their 

choice (discussed in consultation with GP) and 

these patients will be sent a text or phoned to 

come in, and also collect a printed copy of the 

referral appointment. However in this case, the 

patient will need to make their own appointment 

using one of the methods, on their letter and 

using the password which will be on their letter. 

The surgery WILL NOT be booking their 

appointment for them 



NEW REFERRALS SYSTEM 

In this new referral system, the 

responsibility of making or changing 

appointments now lies completely with 

the patient. The reception desk will be 

happy to reprint a letter should you lose 

it. However we cannot book or change 

your appointments once the referral has 

been made. All the information will be 

clearly listed on the letter you are given.  



Example of the appointment 

letter 


